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1.       This product is not a toy. Keep it out of reach 
         of children.
2.      Warning: This product includes lithium ION 
         battery.
3.      Keep product out of the reach of children and 
         pets to avoid chewing and swallowing.
4.      Product operating and storage temperature is 
          from 0 degree Celsius to 40 degree Celsius. 
          Under and over this temperature might affect 
          the function.
5.       Never open the product. Touching the inside 
          electrics can cause electric shock. Repairs or service 
          should only be performed by qualified personnel.
6.       Do not expose to heat, water, Dust (dusty 
          environment), moisture, direct sunlight! 
7.       Please protect your ears against loud volume. 
          Loud volume can damage your ears and risk in 
          hearing loss.
8.       Bluetooth wireless technology operates within a 
          range of about 10 m (30 feet). The maximum 
          communication distance may vary depending 
          on the presence of obstacles (people, metal 
          objects, walls, etc.) or the electromagnetic 
          environment.

Please read the safety instructions carefully before using 
the product for the first time and keep the instructions 
for future reference.

Safety information
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9.       Microwaves emitting from a Bluetooth device 
          may affect the operation of electronic medical 
          devices.
10.      The unit is not waterproof. If water or foreign 
           objects enter the unit, it may result in fire or 
           electric shock. If water or a foreign object enters 
           the unit, stop use immediately.
11.       Only charge with supplied USB cable.

12.       Do not use non original accessories together with 
            the product as this can make the product 
            functionality abnormal.

13.       This product does not support harmonized charging

14.       Do not block the devices ventilation. Product 
            should be able to disperse the heat.
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1.       When you hear a low battery warning sound, it means 
         that the product enters low power state and needs to 
         be charged. The volume of the product will  
         automatically drop to about 70% of the main volume, 
         and the light will turn off automatically. To charge 
         the product’s battery, use the charging cable 
         delivered with the product. The charging indicator 
         will glow red when charging and will be off when 
         fully charged.
2.      Note that the current of the 10V charger should be 
         greater than 1A. 
3.      Note: The battery must be charged for more than 
         12 hours before first use. If the battery does not work 
         for a long time, it must be fully charged to avoid 
         battery damage.

CHARGING INSTRUCTIONS



ENG3

Information published

Manufacturer’s name or trade 
mark, commercial registration 
number and address

Model identifier AK12WG-1000100VW

Input voltage 100-240V

Input AC frequency 50/60HZ

Output voltage(adaptor) 10.0V 

10.0W 

Output current(adaptor)

Output power

Average active efficiency

Efficiency at low load (10 %)

1.0A

81.43%

82.2%

0.054W

SHENZHEN GUIJIN TECHNOLOGY CO.
301.NO.72,SONGXIN INDUSTRIAL, 
HONGXING CCOMMUNITY,SONGGANG 
STREET,BAO AN,SHENZHEN 
91440300MA5FFNCK4E

Value and precision

No-load power consumption

General function
1.        Mode switchover button: Press to switch mode.
2.       Master volume: during playback of songs, clockwise 
          rotation to increase volume, counterclockwise to 
          decrease volume.
3.       Microphone volume: effective when the microphone 
          is inserted; adjust the volume of the microphone.
4.       Microphone reverb volume: effective when the 
          microphone is inserted; adjust the intensity of the 
          microphone reverb by increasing or decreasing the 
          reverb volume.
5.       Bass adjustment: clockwise rotation to increase bass, 
          counterclockwise to decrease bass.
6.       Treble adjustment: clockwise rotation to increase 
          treble, counterclockwise to decrease treble.
7.       Light control: press the Light button to switch the 
          light effect.

FUNCTION DESCRIPTION
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MP3 Function
1.        USB disk: Insert a USB disk to automatically play 
           the saved songs in MP3 format.
2.       TF card: Insert a TF card to automatically play the 
          saved songs in MP3 format.
3.       Play/Pause button: Press to pause/resume 
          playback of a song.
4.       Previous Song/Next Song buttons: press to play the 
          previous or next track, press and hold to rewind or 
          fast-forward.
5.       EQ: Normal-Rock-Pop-Classic-Jazz-Country 
6.       EQ button: Press EQ button during playback to 
          switch between different music modes: Normal-
          Rock-Pop-Classic-Jazz-Country.
Bluetooth Function
1.        Bluetooth connection: The speaker will automatically 
          enter the pairing waiting state after it enters 
          Bluetooth mode. Turn on the Bluetooth feature on 
          your device (e.g., smartphone, tablet or computer), 
          select device name "TSP-353" and click Pairing.
2.       When playing music: press the Play/Pause button, 
          Previous Song/Next Song buttons to control the 
          playback.
3.       Manual pairing: To pair the speaker with another 
          device, hold down the Play/Pause button to 
          disconnect the speaker from the currently 
          connected device and enter the pairing waiting 
          state again.

1.         Please purchase 2pcs TSP-353 speaker if you want 
            to use TWS function. Turn on one speaker, connect 
            the speaker via bluetooth to your devices.

TWS Function

2.         Turn on the second speakers, then long press 
            Previous tracking button,  then press and hold 
            Previous Song button. You will hear a "Beep" sound 
            when the devices are connected in TWS mode.
3.         To disable TWS mode, press and hold Next Song 
           button on the first speaker. You will hear a short 
           "Beep" sound when the devices are disconnected 
            from TWS.
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CONTROL PANEL DESCRIPTION

1.     Mic 1 
2.    Mic 2
3.    Line Out
4.    AUX In
5.     TF card
6.     USB
7.     Charging indicator LED
8.     DC10V input
9.     EQ buttons
10.   Previous Song
11.    Play/Pause
12.   Next Song

13.    Master volume+/- 
         /Power switch
14.    Microphone volume+
15.     Microphone reverb 
         volume+
16.     Microphone volume-
17.     Microphone reverb 
          volume-
18.     Mode button
19.     Bass
20.    Treble
21.     light button
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Lithium battery inside!
Do not open the product!
Do not expose to heat, water, moisture or direct
sunlight!
Only charge with the original charger supplied with
this product!

1.     DO NOT place objects on top of the device, as
        objects may scratch the device.

2.     DO NOT expose the device to dirty or dusty
        environments.

4.     DO NOT expose the device to strong magnetic or
         electric fields.

3.     DO NOT insert any foreign objects into the device.

Warning!
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5.     DO NOT use the device in the rain.

6.     Please check with your Local Authority or retailer
        about the proper disposal of electronic products.

7.      DO NOT disassemble the device. Only a certified
          service technician could perform a repair.

8.      The device has apertures to disperse heat. 
         DO NOT block the device ventilation, otherwise 
         the device may become hot and malfunction as 
         a result. Illegal operations may cause personal 
         injuries, property damage, or fatal accidents.

Warning: Lithium batteries inside
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ALL RIGHTS RESERVED, COPYRIGHT DENVER A/S

Please notice- All products are subject to change
without any notice. We take reservations for errors and
omissions in the manual.

Electric and electronic equipment and included batteries 
contains materials, components and substances that can 
be hazardous to your health and the environment, if the 
waste material (discarded electric and electronic 
equipment and batteries) is not handled correctly.

Electric and electronic equipment and batteries is marked 
with the crossed out trash can symbol, seen above. This 
symbol signifies that electric and electronic equipment 
and batteries should not be disposed of with other 
household waste, but should be disposed of separately.

0.3 - 12
W
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As the end user it is important that you submit your used 
batteries to the appropriate and designated facility. In this 
manner you make sure that the batteries are recycled in 
accordance with legislature and will not harm the 
environment.

All cities have established collection points, where electric 
and electronic equipment and batteries can either be 
submitted free of charge at recycling stations and other 
collection sites, or be collected from the households. 
Additional information is available at the technical 
department of your city.

Hereby, Denver A/S declares that the radio equipment 
type TSP-353 is in compliance with Directive 2014/53/EU. 
The full text of the EU declaration of conformity is 
available at the following internet address: denver.eu 
and then click the search ICON on topline of website. 
Write model number: TSP-353. Now enter product 
page, and RED directive is found under downloads/other 
downloads.
Operating Frequency Range:2402MHz – 2480MHz
Max Output Power: 400W(40W RMS)

DENVER A/S

Omega 5A,Soeften

Denmark
DK-8382 Hinnerup



Contact
Main contact point: contact.hq@denver.eu
Nordics
Headquarter  
Denver A/S 
Omega 5A, Soeften 
DK-8382 Hinnerup 
Denmark 

Phone: +45 86 22 61 00  
(Push “1” for support) 

E-Mail 
For technical questions, please write to: 
support.hq@denver.eu  

For all other questions please write to: 
contact.hq@denver.eu  

 

Benelux
DENVER BENELUX B.V.  
Barwoutswaarder 13C+D 
3449 HE Woerden 
The Netherlands 

Phone: 0900-3437623 
E-Mail: support.nl@denver.eu  

 

Spain/Portugal
DENVER SPAIN S.A
Ronda Augustes y Louis Lumiere, nº 23 – nave 
16 
Parque Tecnológico 
46980 PATERNA 
Valencia (Spain) 

Spain 
Phone: +34 960 046 883  
Mail: support.es@denver.eu  

Portugal:  
Phone: +35 1255 240 294  
E-Mail: denver.service@satfiel.com  

Germany
Denver Germany GmbH Service
Max-Emanuel-Str. 4 
94036 Passau 

Phone: +49 851 379 369 40  

E-Mail 
support.de@denver.eu  

Fairfixx GmbH  
Repair and service 
Rudolf-Diesel-Str. 3 TOR 2 
53859 Niederkassel 

(for TV, E-Mobility/Hoverboards/Balanceboards, 
Smartphones & Tablets) 

Phone: +49 851 379 369 69  
E-Mail: denver@fairfixx.de  

 

 
Austria  
Lurf Premium Service GmbH 
Deutschstrasse 1 
1230 Wien 

Phone: +43 1 904 3085  
E-Mail: denver@lurfservice.at  

 

 
Poland  
LetMeRepair Poland sp. z o.o.  

ul. Częstochowska 140 
62-800 Kalisz 

Phone: 62 75 38 092  
E-Mail: denver-service@letmerepair.pl  

 
Godziny pracy: 8 – 18 (poniedziałek – piątek) 

 
 

If your country is not listed above, 
please write an email to 
contact.hq@denver.eu 

Denver A/S 
Omega 5A, Soeften 
DK-8382 Hinnerup 

Denmark 

denver.eu 
facebook.com/denver.eu 
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