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Quick Start Guide

6.Charging:
Place the robot in its 
place and fully charge it

First steps

Preparation

2.Fit the side brush:
Press the side brush down 
firmly until you feel it click into 
place to attach it to the robot.

1.Set up the base station as shown in the 
illustration and connect it to the power 
supply.

3.Please note that all doors to the  
areas to be mapped or cleaned 
should be open 

2.Ensure that the sweeping 
area is free of obstacles.

4.Scan the QR code and 
download the Tuya Smart app 
Open the app and log in with 
your user data or create a 
new account.

2.Open the Tuya Smart app 
and tap on the “+” symbol at 
the top right and then 
on“Add device”

Add device

4.If necessary, select your Wi-Fi 
in the next step and enter the 
password. 
If required, then switch back 
to the app.

3.Once the device has been 
recognized, it is displayed 
at the top. Tap on“Add”
to the right of it.

5.Tap on“Complete” and then on the device name to 
with the setup. Follow the instructions in the app. 

Connect & set up

Enter Wi-Fi
Information 

Wi-Fi network

Password

7.Once the charging process
is complete, Power & 
button light up green constantly. 

Home 

Device recognition running...

Add

5 Sek.

3.Place the device on the charging 
station to switch it on and charge it. 
Check that the contacts are touching 
securely. The device starts and begins 
the charging process. Once this is 
complete, Power and Home button
will light up green constantly.

IMPORTANT:If the installation was not successful, check whether the 5GHz network is activated in your router. If this is the case, 
you must separate the networks by name.“Router1 “ and ‘Router2’ is sufficient in this case, for example. Then
 connect the device to the router on which you have only activated the 2.4 GHz network.
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1.Remove the protective 

devices from the robot.

1.For the initial installation, please 
press both buttons simultaneously 
for 5 seconds until you hear a 
voice prompt and the WiFi
symbol flashes. 



Please read the safety instructions carefully before using the product for the first time and keep the 
instructions for future reference

1.Keep the product out of the reach of children and pets to avoid chewing and swallowing. 

2.Warning: This product includes lithium-ION battery

3.Never open the product. Only qualified personnel can disassemble this product. Users are not 
recommended to make service or repairs
4.Only charge with supplied charger. Do not use non original accessories together with the product this can 

make the product functionality abnormal
5.Do not touch wires sockets or body parts when the product is in cleaning mode
6.Do not sit on the product

7.Before using this product, please remove all venerable items such as lamps, glass items, curtains and other 

obstacles that may entangle the brushes or air suction passage. 

8.Do not bend wires or place heavy objects on the machine

9.This product is a household product. The use of the product is intended for indoor and dry conditions. Do 

not use it outdoors.

10.Do not use this product in wet environments such as the bathroom 

11.To prevent accidents please inform others in the household when the products is cleaning 

12.Please empty the dust box before using. A full dust box will affect cleaning efficiency and lower the suction 
ability

13.Product operating and storage temperature is from 0 degrees Celsius to 40 degrees Celsius. Environments

under and above this temperature might affect functionality

14.Do only use the original rechargeable battery and charging seat provided from the supplier. Non-

rechargeable batteries are strictly prohibited, please refer to “product parameters” for battery specification. 
15.Do not use the product in environments with open flames or fragile products 
16.It’s forbidden to use the products in extremely hot (above 40 degrees) or extremely cold (below 0 degrees) 
temperatures. The warranty do not cover damage caused by this.

17.Do not touch the products when turned on and cleaning. Keep hair, clothes, fingers and other body parts 
away from the opening of the products

18.The product is unable to absolve any stone or paper waste as this may clog the product 

19.The product can’t absorb any burning articles such as cigarettes, matches, ashes and etc. which may cause 
fire
20.Make sure to keep the product away from any inflammable substances such as printer and photocopy 
toner and other burning liquids

21.Do not place articles in the suction opening. Do not use the product when the suction port is blocked. Clean 
up dust, cotton wool hair etc. at the suction opening to ensure smooth air circulation at the opening

22.Use power cord carefully to avoid damage. Do not pull, drag or use the power cord as handle when moving
the charging seat.

23.Do not position the power cord in door openings or other places where it can cause damage. Ensure that

there is free space around the power cord and charging seat.

24.Do not use damaged charging seat or power cord

25.The power station adaptor is used as disconnect device, the disconnect device shall remain readily operable. 

So, make sure there is space around the power outlet for easy access.

Manufacturer’s name or trade mark,
commercial registration number 

and address

Manufacturer name: SHENZHEN TIANYIN ELECTRONICS CO.,LTD
Commercial Registration number: 4403788337003
Address: 1st-6th Floor, Building 13, Tangtou Nangang third industrial 
zone, Tangtou community, Shiyan Town, Bao'an District, Shenzhen, 
China

Model identifier       

Input voltage                                        

Input AC frequency                       

Output voltage 

Output current

Output power

Average active efficiency 

Efficiency at low load (10%)

No-load power consumption

Safety Instruction

Adapter Parameters
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TPQ-236A190060VW01

100-240V

50-60Hz

19V

0.6A 

11.4w

82.69% at 100-240V, 50HZ/60HZ

0.1Amps/uS, 50Hz-10KHz

0.1W at 100-240V, 50HZ/60HZ



Please notice - All products are subject to change without any notice. We take reservations for errors and
omissions in the manual.

ALL RIGHTS RESERVED, COPYRIGHT DENVER A/S

Electric and electronic equipment and included batteries contains materials, components and substances 

that can be hazardous to your health and the environment, if the waste material (discarded electric and 
electronic equipment and batteries) is not handled correctly.

Electric and electronic equipment and batteries is marked with the crossed out trash can symbol, seen above.
This symbol signifies that electric and electronic equipment and batteries should not be disposed of with 
other household waste, but should be disposed of separately.

As the end user it is important that you submit your used batteries to the appropriate and designated facility. 

In this manner you make sure that the batteries are recycled in accordance with legislature and will not harm
the environment.

Operating Frequency Range: 2.400~2.4835GHz
Max Output Power: 20dBm

Information on standby/off mode power consumption and power management for products compliant with
Commission Regulation (EU) 2023/826 can be found at the following internet address: denver.eu and then 
click the search ICON on topline of website. Write model number: RVC-135 and enter the page.

Hereby, Denver A/S declares that this connected device is in compliance with Data Act Regulation (EU) 
2023/2854. The Data Act (EU) 2023/2854 product data sheet is available at the following internet address: 
denver.eu and then click the search ICON on topline of website. Write model number: RVC-135. Now enter 
product page, and the Data Act (EU) 2023/2854 product data sheet is found under downloads/other 
downloads. Alternatively, the QR code below can be scanned and the file can be accessed directly.

Hereby, Denver A/S declares that the radio equipment type RVC-135 is in compliance with Directive 2014/53/EU. 
The full text of the RED declaration of conformity is available at the following internet address: denver.eu and

 then click the search ICON on topline of website. Write model number: RVC-135. Now enter product page, and 
RED directive is found under downloads/other downloads. Alternatively, the QR code below can be scanned 
and the file can be accessed directly

All cities have established collection points, where electric and electronic equipment and batteries can either

be submitted free of charge at recycling stations and other collection sites, or be collected from the 

households. Additional information is available at the technical department of your city.

DENVER A/S
Omega 5A, Soeften

DK-8382 Hinnerup

Denmark
www.denver.eu

www.facebook.com/denver.eu

Notice
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EU Data Act



denver.eu 
facebook.com/denver.eu 

 

Contact 

Main contact point: contact.hq@denver.eu 

 

Nordics 

Headquarter 
Denver A/S 
Omega 5A, Soeften 
DK-8382 Hinnerup 
Denmark 

Phone: +45 86 22 61 00 
(Push “1” for support) 

E-Mail 
For technical questions, please write to: 
support.hq@denver.eu 

Germany 

Denver Germany GmbH Service 
Service Center 
Max-Emanuel-Str. 4 
94036 Passau 

Phone: +49 851 379 369 40 

E-Mail 
support.de@denver.eu 

 
Monday - Thursday 09:00 - 16:30 
Friday 09:00 - 14:00 

For all other questions please write to:   

contact.hq@denver.eu 

 
 

 
Benelux 

DENVER BENELUX B.V. 
Barwoutswaarder 13C+D 
3449 HE Woerden 
The Netherlands 

Phone: 0900-3437623 
E-Mail: support.nl@denver.eu 

 
 

 

Spain/Portugal 

DENVER SPAIN S.A 
Ronda Augustes y Louis Lumiere, nº 23 – nave 
16 
Parque Tecnológico 
46980 PATERNA 
Valencia (Spain) 

Spain 
Phone: +34 960 046 883 
Mail: support.es@denver.eu 

Portugal: 
Phone: +35 1255 240 294 
E-Mail: denver.service@satfiel.com 

Austria 

Lurf Premium Service GmbH 
Deutschstrasse 1 
1230 Wien 

Phone: +43 1 904 3085 
E-Mail: denver@lurfservice.at 

 

 

Poland 

LetMeRepair Poland sp. z o.o. 

ul. Częstochowska 140 
62-800 Kalisz 

Phone: 62 75 38 092 
E-Mail: denver-service@letmerepair.pl 

 
Godziny pracy: 8 – 18 (poniedziałek – piątek) 

 

 
If your country is not listed above, 
please write an email to 
contact.hq@denver.eu 

 

 

  
Denver A/S 

Omega 5A, Soeften 
DK-8382 Hinnerup 

Denmark 


